Lo Airwallex

Online Marketplace Onboarding Questionnaire

***please provide information/copies of the below questions if your answers is Yes.

Ref | Question Response
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Please provide information on the licenses that you hold. No License
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Do you have AML/CTF obligations to your local regulator?
- If yes, please provide a copy of your AML/CTF Program.
- If not, have you taken independent legal advice in order to determine if any
2 obligations exist? N/A
REIXN B ENME Rt/ KRB HRESEH ?
- A, FREEMRERR RBHRE TR,
- NE, BRERPIMIMEEBRULUBERSHFEEMNS?

Do you perform any due diligence on your buyers and sellers? If so, what level

3 of due diligence is performed? N/A
EERERNERMERHVTRIVABAE? N, HHBHNITRENBAEM S | However we have our own transactions records.
%,

Do you have any restrictions regarding buyers and sellers in your
4 marketplace? If so, please provide. We only accept users from mainland China.

BNRRMERREERBHG ? 0FH, B,

Do you maintain a list of prohibited products? If so, please provide.
https://about.tygoon.co/fa
TEREAEEFRER2MEA, BiRH,



https://about.tyqoon.co/faq

Do you have any IP protection / anti-counterfeit product policy and process? If

Yes, https://about.tyqoon.co/faq. Also we ensure

6 0, please provide. our suppliers takes this responsibility seriousl
FAFEMAIRE R R /B REEMRIED ? mA, HiRE, PP P Y v
Po.yo‘u s.creer'w your users against any sz?mctions Iists? If so, please state which Not applicable

7 jurisdictions lists you use and the ongoing screening frequency. We are operating the ecommerce marketplace
TFARTRECAHRELHEAS 202, WAEAOHRELUR | o e T P
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. . Yes
Do you collect and record information on your buyers and sellers? If so, what . .
. ) . . i We keep these information for 5 years.

3 information do you collect and record? How long is the retention period? Name
TEREEKREHFIEEIRMERMER 2N, SWEBLEER 2K _Address
BHEAN L KAfE ? .

-Transactions
Are sellers restricted to payouts to the sellers named account held at a local
financial institution?
e . . . Yes
- If yes, what verification work is done to confirm the account is under the . .
seller’s name? We only work with reputable suppliers. The way we
' . . . work with our suppliers is different, we an account
9 - If no, are sellers able to access escrow services, securities trading, or ) . .
. . . with them which we must charge our monies to.
custodial services according to the marketplace? When orders are made. monies are deducted from
FREZEREBFAESHMEMINAIFENRL KSR ? the account '
- NMZ, FESMA L RIERARKRIKS ARIAKS ? '
- B, RREEALUAETEEARERS, EEXSBRERS ?

10 Are sellers able to payout to overseas accounts? Not apblicable
EREBZALUEEIIK 52 PP
Are sellers able to perform refunds or chargebacks? If so, please provide the Not applicable

11 | relevant policy and process. We will perform the refunds or chargebacks. The
FREATLUHTERSRE ? N2, FIRHEHEXBERIMRIE, suppliers only supply the items to us. B2B2C model.

12 Will purchase of goods be restricted to Airwallex Payment Acceptance? Please No

list all accepted methods of payment.



https://about.tyqoon.co/faq
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We engage with stripe which has visa, Alipay &
weChat payments.

Please describe the flow of payments from buyer to seller and describe how

B2B2C. When a product is purchased on our platform,
monies is deducted from our account on the suppliers

13 | the seller collects payment. latform. The buyers monies will be stored on stripe

T T SRS W 5 6 B R RS, S sk SR A0 AT M BRI P - Y P
payment gateway.

Please advise if your company is or plans to provide all required reporting
information to the relevant tax authorities when it is required by the local law

14 | of the jurisdiction(s) where you offer your services. Yes
BUHARGREELS T, HIRUERSHEIZERRXM S MIEREER
T, MAXBGSHXIRBEMAERBREER.
Do you have any controls or monitoring on the IP addresses of your users to

15 prevent access from sanctioned countries? Yes
T&RBERHSKENAF Pt LIELEKBZHEERAHRE ?
Do you have controls or policies regarding the origin of goods to make sure

16 | sanctions regulations are adhered to? Yes
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